Decision route map

Switch 1SA account

Y

You take action

h

Decide your new ISA provider
and contact them to arrange for
your new ISA to be opened.
They will then contact us, and
we will complete the transfer of
your ISA funds

You take no action

Y

You wish to stay with RBL

¥

Your account will be
closed by the bank after
the notice period ends

h

Any closing balance will be
transferred to an existing
or a nominated account of
your choice. If you do not
have a suitable account
then we will return any
final balance by cheque.

Alternative *deposit
account(s) — details located on
our website and also available

through our Customer
Experience Team

*These are not tax-free savings account
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