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Switch Personal Current
Account (PCA)
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Choose your existing or a new banking
provider and contact them to arrange for
your new PCA to be opened. They will
contact us with your details using the CASS
banking switching system. We will ensure
all payments, direct debits and funds are
transferred over to your new bhank
account. If you have an overdraft, your
new account will either transfer it or offer
to help on how you can pay it back.
Alternatively, you will need to discuss the
repayment of that overdraft with us before
you account can be switched. Your new
provider may match your overdraft limit if
you still require one but this will be subject
to their terms and conditions. We will also
close your old account with Reliance Bank

Your account will be
closed by the bank after
the notice period ends
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Alternative deposit
account(s) — details located
on our website and also
available through our
Customer Experience Team

Any closing balance will
be transferred to an
existing or a nominated
account of your choice.
If you do not have a
suitable account then
we will return any final
balance by cheque.
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